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Note Written notification is required to terminate monitoring services for an account.

When a site has a new owner, this is considered a new account, and written notification is required for previous
occupant. It is the responsibility of the Installer to disconnect any communication equipment from NMC'’s phone
lines. If a signal is received after the initial cancellation, the Installer will be liable for any and all costs.

National Monitoring Center reserves the right to reassign cancelled account numbers not used within thirty (30)
days to any Installer of their choice. Changes made via MASWeb do not require a fax or written notification.
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